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Literature Resources  
for The Community Square  

 
 
Enrollment Management 
 
Doermann, Humphrey (1970). Crosscurrents in College Admissions (Revised Edition), 
New York: Teachers College Press. 
 
Ehrenberg , Ronald G. (2000). Tuition Rising: Why College Costs so Much, Cambridge, 
MA: Harvard University Press.   
 
Henderson, Stanley E. (2005). “Refocusing enrollment management: Losing structure 
and finding the academic context.” College and University. 80(3): 3–8. 
 
Hossler, Don. (1984). Enrollment management: an integrated approach.  New York: 
College Entrance Examination Board. 
 
Ihlandfeldt, W. (1980).  Achieving optimal enrollments and tuition revenues. San 
Francisco: Jossey-Bass. 
 
Kalsbeek, David. (2005). Some Reflections on SEM Structures and Strategies. This three-
part series, published in College and University Journal, was prepared for participants at 
AACRAO’s Fifteenth Annual Strategic Enrollment Management Conference (SEM XV), 
held in Chicago, Illinois; Nov.13-16. 
 
Karabel, Jerome.  (2005). The Chosen: The Hidden History of Admission and Exclusion 
at Harvard, Yale and Princeton.  New York: Houghton Mifflin. 
 
Kerr, C. (2001). The uses of the university (5th edition). Cambridge: Harvard University 
Press. 
 
Kotler, Philip A. and Fox, Karen F. A. (1995). Strategic Marketing for Educational 
Institutions.  Englewood Cliffs, NJ: Prentice-Hall, Inc. 
 
Lemann, Nicholas. (1999). The Big Test: The Secret History of the American 
Meritocracy. New York: Farrar, Straus and Giroux. 
 
Maguire, John. (1976). “To the organized, go the students.” Bridge Magazine, Boston 
College, 16-20. 
 
Maguire, J., & Lay, R. (1981).“Modeling the college choice process: Image and 
decision.” College and University, 56(2), 123-139. 
 
Zemsky, R., & Oedel, P. (1983). The structure of college choice. New York: College 
Entrance Examination Board, Ford Foundation.  
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Communities of Practice 
 
Seely Brown, J. and Duguid, P. (1991). Organizational Learning and Communities of 
Practice: Toward a Unified View of Working, Learning, and Innovation. Organization 
Science, (2)1, 40-57. Special Issue: Organizational Learning: Papers in Honor of (and by) 
James G. March.  
 
Seely Brown, J. and Duguid, P. (2002). The Social Life of Information. Boston: Harvard 
Business School Press.  

 
Seely Brown, J.; Iiyoshi, T. and Vijay Kumar, M.S. (2008). Opening Up Education: The 
Collective Advancement of Education through Open Technology, Open Content, and 
Open Knowledge. Cambridge, MA: The MIT Press. 
 
Hildreth, P.; Kimble, C. and Wright, P. (2000). Communities of Practice in the 
Distributed International Environment, Journal of Knowledge Management, 4(1), 27-37. 

Wenger, E. (1998). Communities of Practice: Learning, Meaning, and Identity. 
Cambridge, England: Cambridge University Press. 

Wegner, E. and Snyder, W.M. (2000). Communities of Practice: The Organizational 
Frontier. Harvard Business Review (78)1, 139-145. 

Wegner, E. and McDermott, R.A. (2002). Cultivating Communities of Practice: A Guide 
to Managing Knowledge. Boston: Harvard Business Press. 

Organizational Change 
 
Barrett, F. J; Thomas, G. F., and Hocevar, S. P. (1995). The central role of discourse in 
large-scale change: A social construction perspective. Journal of Applied Behavioral 
Science, 31(3), 352-372. 
 
Brown, S. L. and Eisenhardt, K. M. (1997). The art of continuous change: Linking 
complexity theory and time-paced evolution in relentlessly shifting organizations. 
Administrative Science Quarterly, 42(1), 1-34. 
 
Chin, R. and Benne, K. D. (1989). General strategies for effecting changes in human 
systems. In W. G. Bennis, K. D. Benne & R. Chin (Eds.), The planning of change (4th 
ed., pp. 22-45). Fort Worth: Harcourt Brace Jovanovich College Publishers. 
 
Davis, G. F. and Powell, W. W. (1992). Organization-environment relations. In M. D. 
Dunnette & L. M. Hough (Eds.), Handbook of industrial and organizational psychology 
(2nd ed., Vol. 3, pp. 315-375). Palo Alto, CA: Consulting Psychologists Press. 
 
Dooley, K. J. (1997). A complex adaptive systems model of organization change. 
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Nonlinear Dynamics, Psychology, and Life Sciences, 1(1), 69-97. 
 
Piderit, S. K. (2000). Rethinking resistance and recognizing ambivalence: A 
multidimensional view of attitudes toward an organizational change. Academy of 
Management Review, 25(4), 783-794. 
 
Romanelli, E. and Tushman, M. L. (1994). Organizational transformation as punctuated 
equilibrium: An empirical test. Academy of Management Journal, 37(5), 1141-1166. 
 
Thietart, R. A. and Forgues, B. (1995). Chaos theory and organization. Organization 
Science, 6(1), 19-31. 
 
Thietart, R. A. and Forgues, B. (1997). Action, structure, and chaos. Organization 
Studies, 18(1), 119-143. 
 
Weick, K. E. and Quinn, R. E. (1999). Organizational change and development. Annual 
Review of Psychology, 50, 361-386. 
 
Organizational Culture 
 
Bolman, Lee G. and Deal, Terrence E. (2003). Reframing Organizations: Artistry, 
Choice, and Leadership.  San Francisco, CA: Jossey Bass.   
 
Deal, Terrence E. (1985). “Cultural Change: Opportunity, Silent Killer, or 
Metamorphosis?”  In R. Kilmann, M. Saxton, R. Serpa.  Gaining Control of the 
Corporate Culture (292-331).  San Francisco, CA: Jossey Bass. 
 
Cohen, Michael D. and March, James G. (2000). Leadership in an organized anarchy. In 
Brown II, M. Christopher, Organization & Governance in Higher Education, Fifth 
Edition (16-35). Boston, MA: Pearson Custom Publishing.   
 
Birnbaum, Robert (1988).  How Colleges Work: the Cybernetics of Academic 
Organizations and Leadership (3-29).  San Francisco, CA: Jossey Bass. 
 
Hatch, M. J. (1993).  The dynamics of organizational culture.  Academy of Management 
Review, 18(4), 657-693. 
 
Hatch, M.J. (2000) The cultural dynamics of organizing and change. In N. Ashkanasy, C.  
245-260.) Thousand Oaks, CA: Sage. 
 
Hatch, M. J. (2004).  Dynamics in organizational culture.  In M. S. Poole & A. Van de 
Ven (eds.).Handbook of organizational change and innovation (190-211).  Oxford:  
Oxford University Press. 
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Kuh, G.D. and Whitt, E.J. (2000).  Culture in American Colleges and Universities.  In 
Brown II, M. Christopher, Organization & Governance in Higher Education, Fifth 
Edition (160-169).  Boston, MA: Pearson Custom Publishing. 
 
Martin. J. (2002). Organizational Culture: Mapping the Terrain. Thousand Oaks, CA: 
Sage. 

Mintzberg, Henry (1989). Mintzberg on Management.  Free Press, New York. 

Toffler, Alvin (1970). Future Shock.  Random House, New York. 

Organizational Leadership 
 
Boyatzis, R. and McKee, A. (2005). Resonant Leadership: Renewing Yourself and 
Connecting with Others Through Mindfulness, Hope, and Compassion.  Boston: 
Harvard Business School Press. 
 
Duigna, P.A. and Bhindi, N. (1997). Authenticity in Leadership: An emerging 
perspective. Journal of Educational Administration, (35)3, 195-209. 

Goleman, D.; Boyatzis, R., and McKee, A. (2002). Primal Leadership: Realizing the 
Power of Emotional Intelligence. Boston: Harvard Business School Press. 

Heifetz, R. (1998). Leadership without Easy Answers. Cambridge, MA: Harvard 
University Press. 
 
Kouzes, J.M. and Posner, B.Z. (2008). The Leadership Challenge: San Francisco: Jossey 
Bass. 

Marion, R. and Uhl-Bien, M. (2001). Leadership in complex organizations. 
LeadershipQuarterly, 12, 389-418. 

Mayo, A.J. and Nohria, N. (2005). Zeitgeist Leadership. Harvard Business Review, 
83(10), 45-60. 

Pearce, C, (2004). The future of leadership: Combining vertical and shared leadership 
totransform knowledge work. Academy of Management Perspectives, 18(1), 47-57. 

Uhl-Bien, M.; Marion, R., and McKelvey, B. (in press). “Complexity leadership theory: 
Shifting leadership from the industrial age to the knowledge era.” The Leadership 
Quarterly. 

Wheatley, Margaret J. (1999). Leadership and the New Science: Discovering Order in a 
Chaotic World. Berrett-Koehler Publishers, San Francisco, CA. 
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Sense of Community 
 
Jacobs, J. and Archie, T. (2008). Investigating Sense of Community in First-Year 
College Students, The Journal of Experiential Education, 30(3), 282-286.  
 
Lounsbury, J.W. and DeNeui, D. (1996). “Collegiate psychological sense of community 
in relation to size of college/university and extroversion.” .Journal of Community 
Psychology, (24) 4, 381-394. 
 
McCarthy, M.E. (1990). “Psychological Sense of Community and Student Burnout.” 
Journal of College Student Development, (31)3, 211-216. 
 
McMillan, D.W. and Chavis, D.M. (1986). “Sense of Community: A Definition and 
Theory,” Journal of Community Psychology, (14), 6-23. 

Shirky, Clay (2008). Here Comes Everybody: The Power of Organizing Without 
Organizations. The Penguin Press, New York. 

 

 

 


